




shift (ASSIST), Power fl] Restart 

*mtm shift j m, msimum Restart, xwmn 



Choose an option 


Continue 



Turn off your PC 

(!) 







© Troubleshoot 



Reset this PC 

Lets you choose to keep or remove 
your personal files, and then reinstalls 
Windows. 









© Advanced options 


System Restore 

Use a restore point recorded on your 
PC to restore Windows 




<o> 


Startup Repair 

Fix problems that keep Windows from 
loading 


“SeKS System Image Recovery 



Command Prompt 

Use the Command Prompt for 
advanced troubleshooting 












Scamng for system mage disks... 


nded) 


Stop 


Select a system mage 


























4 . 


ioge your computer 


fg~l 



Select a system image backup 


This computer wfl be restored usng the system mage. 
Everythrg on th* computer wi be replaced with the 
n formation n the system image. 


Re-image Your Computer 



Windows cannot find a system tmoge on this computer 

“*** Attach the backup herd disk or insert the final DVD from o backup 
set and click Retry . Alternatively close this dialog for more options 



Select a system mage 



Cancel 



































Re-imoge your computer 



Select a system image backup 


This computer wi be restored usng the system mage. 
Everythrg on th* computer wi be replaced with the 
nformation n the system image. 


Troubleshooting reformation for BMR: 
bttp://go.nwosoft.com/fwkil^^ 

Use the latest available system mage (recommended) 

Location: 

Date and time: 

Computer: 

(§) Select a system mage 



Cancel 

_ -5- 


























*A- Re-image your computer 

Select the location of the backup for the computer you want to restore 

If the system image is on an external device, attach the device to ttts computer, 
and then ctek Refresh. 

If the system mage is on a DVD, insert the last DVD from the system mage backup. Ckk 
Advanced to add a network location or nstal a driver for a backup device if it does not show 
up n the let below. 



OjTent tune zone: GMT-8:00 


























\M 


Re-image Your Computer 


-> Search for a system image on the network 

Connect to the network to find a system image that you want to restore. 


-> Install a driver 

Locate and install a driver for a device thot is attached to the computer but is not in the list 
of available system images. K 


Cancel 























































iSA&SHS, 





4. 


|JE3 1 [ 


*WIUI6 

Quick access 


Libraries 


This PC 


**- Open 


n 

Libraries 


Look in; 


System32 


Name 

0409 

Advoncedlnstallers 

af-ZA 

am-et 

AppLocker 

appraiser 

AppV 

ar-SA 

os-lN 

oz-Lotn-AZ 

be-BY 

bg-BG 

bn-BD 


Rename 
Res of type 


vl O t E* & 


Date modified 
10/14/2018 230 PM 
10/14/2018 2-25 PM 
10/14/2018 233 PM 
10/14/2018 233 PM 
10/14/2018 225 PM 
10/14/2018233 PM 
10/14/2018225 PM 
10/14/2018230 PM 
10/14/2018233 PM 
10/14/2018233 PM 
10/14/2018 233 PM 
10/14/2018230 PM 
10/14/2018233 PM 




Type * 

Filefol 

Fitefol 

File fol 

Filefol 

File fol 

Fde fol 

Filefol 

File fol 

Filefol 

Filefol 

Filefol 

Filefol 

File fol v 


UWmanl v- 

Open Kl 

Setup Information v 

Cancel 


mmmm* 

System32 


System32 scH 


mx&mm. mmim*. m>h 





























iSA&M, 


*rJEM$ 

Quick access 


Libraries 


*rTEHS 

This PC 





r ■*- 


1 £3 1 I 


Open 


Lock in: 


Libraries 


9 

Ibis PC 


Systems? 


Name 

0409 

A dvo nee dim toilers 

af-ZA 

arn-et 

AppLocker 

appraiser 

AppV 

or-SA 

os-IN 

az-totn-AZ 

be-BY 

bg-BG 

bn-BD 


fie name 
Fies of type: 


UMmanl 


Setup Mentation 


^ & f • S’ 


Date modified 
10/14/2018 230 PM 
10/14/2018 225 PM 
W14/2Q18233PM 
10/14/2018233 PM 
10/14/2018225 PM 
10/14/2018 233 PM 
10/14/2018 225 PM 
10/14/2018 2m PM 
10/14/2018 233PM 
10/14/2018 233 PM 
10/W2O18 233 PM 
10/14/2018 230 PM 
10/14/2018 233 PM 


Type * 

Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Fitefoi 
Filefol 
Fite fot * 


I 0^ H 


Cvcd 


iSAiEM, gJHBIS/MM! 


,&T * 

mat 

Utilman 

Utilman 

mimx 

cmd 


































iSA&M. 


MsS )7 

Utilman 


ZBk £3 -f—tLte 

Rename 

jbe&ih 

cmd 





4. 9 

'e-\moge your computer 

| S3 ! | 


•4- Open 

Look n 

it 

Quick access 

r 

Libraries 


Name 

@ utcutiLdll 
@ utildlLdll 


o f * - 

Date modified 
9/19/2018 7:42 PM 
4/11/2018 3:34 PM 


j Utilman 


*«1 Utilmonl 
J UvcModeLdU 
® UXlnit.dll 
g] uxtib.dll 
uxtibres.dtl 
■j uxtheme.dll 
(?) vocdU 
@ VAN.dU 
@ Vault.dll 
: ; 1 voultclidtl 

< 

Fie name 
Fies of type 




Select 

Open 

Run as administrator 


* 1183:34 PM 


Send to 


> 

Cut 

Copy 


— 

i 

_ 

Create shortcut 

Delete 


1 

! 

Rename 


i 

Properties 




1 18334 PM 
1183:34 PM 
118334 PM 
118334 PM 
118334 PM 
H8334PM 
118334 PM 
118334 PM 
118334 PM 
118334 PM 




AppSa 

Appiici 
Appiici 
Apptic * 
Appiici 
Appiici 
Appiici 
Appiici 
Appiici 
Appiici 
Aoolici v 


Open H 


iSASM. 


































4. R 


| S3 ! I 


K® 

cmd 


**- Open 


a Nome 

j utcutiidli 
Quick access g utMlLdlt 


Libraries 


T 1 Utiimonl 
@ UvcModeldll 
® UXInitdll 
® uxttb.dll 
uxhbm.dU 
j uxtheme.dtt 
@ vocdU 
@ VAN.dU 
@ Voult.dll 
■ oultckdtt 

< 

Fie name 
Fies of type 


• t * 

Date modified 
9/19/2018 7:42 PM 
4/11/2018134 PM 
4/11/2018 3:34 PM 
4/11/2018 334 PM 
4/11/2018 3:34 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 




Type A 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Aoolsa v 



iSASM. 























Open 


Look in; 


System 32 


Name 

@ uWiLdtt 
GHB Uftfmc?>n 
fT\Utibnanl 
13 UvcModeLdll 
@j UXlniLdtt 
@] ufUb-dll 
j itxiibtei.dl! 

[£'i oxtherrv.dll 
@ vocdtt 
( 2 ) VAMdll 
@ Vooltdlt 
voultctidU 

< 

pfc rvame^ 
fifes of type: 




@ £ E? 

0 ate modified 


Type 


7.42 pm 

View 

A nniro 

> 

Sort by 

> p 

Group by 

> 

Refresh k 

— 

r 

Paste 

r 

p 

Paste shortcut 

t 

Give access to 

>H 

New 

> p 

Properties 

■ p 

p 

j 



& Refresh 

SSrJIUT 


iSASM, 



































Refresh 
PJT Utilmanl 

mmmm 

Utilmanl 

Utilman 




Name 
] utcutiLdll 
gj utMU.au 
(7" Utilman 1 
: uu<ty$tl 
vj UvcModeLdU 
g) UXtnitdll 
® uxttb.dU 
uxlibm.dU 
j uxtheme.dU 
@ vacdU 
@ VAN.dU 
@ VaultdU 

i^vouttdLdU 

< 

Fie name 
Fiesoftype 


Date modified 
9/19/2018 7:42 PM 
4/11/2018134 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 
4/11/2018 334 PM 




Type A 

Apptia 

Applia 

Applia 

Applia 

Apptia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Applia 

Aoolsa v 

























i&A&M, &JRmufr!! 



}$ Rename 
J5& Utilman 





4. 9 

'e-image your computer 

| S3 ! | 


■*- Open 



Libraries 


Look in: 


System 32 


6 t •!* 


Name 

1^1 u teat iL dll 
@ uti tdlLdll 
ML Utilmonl 


] uudf.dll 
J UvcModeLdlt 
gj UXlmt.dll 
g] uxtib.dll 
uxtibres.dtl 
■j uxtheme.dll 
gj vacdll 
g) VAN.dll 
g) Voult.dll 
: ; 1 vaultcUdll 

< 

Fie name 

Fies of type 


Select 

Open 

Q Run as administrator 


Send to 


Properties 


> 1183:34 PM 
H8334PM 
118334 PM 
H8334PM 
1 18334 PM 
118334 PM 




Date modified Type A 

9/19/2018 7:42 PM Appka 

4/11/2018 2:34 PM Appka 


~V8 3.34 PM Appka 

1188:84 PM 
)188‘84 PM 
1188:84 PM 
1188:84 PM 


Appka 

Appka 

Appka 

Appka 

Appka 

Appka 

Appka 

Appka 

Appka 

Aooka v 
> 

Open H 


Coned 


iSA&M, 






























iSA&M, 






1 



I £3 11 


Utilman 


WEBB 


SSrJIUT 


■*- Open 


Look in: 


Name 

utcvtiLdll 
§ utildlLdll 
T | Utilman 
uudf.dtl 
j UvcModeidli 
@ UXlnit.dll 
@ uxtib.dll 
j uxUbres-dtl 
J uxtheme.dll 
@ vocdU 
@ VAN.dlt 
@ VouttdU 
• *) vaultcLdU 
< ■■■■ 


filename 
Wes of type 


t * ca* 

Date modified 
9/19/2018 7:42 PM 
4/11/2018134 PM 
4/11/2018 3.34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018134 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 
4/11/2018 3:34 PM 




Type A 

Apptio 

Apptio 

Apptio 

Applic i 

Apptio 

Apptio 

Apptio 

Apptio 

Apptio 

Apptio 

Apptio 

Apptio 

Aootio v 


V 

Open H 

Setup Wormatioo v 


Cancel 


iSA&M. 

































iSA&SBl I3S'J'<£,'!! 


CH 


^ ' 

Select the location of the backup for the computer you want to restore 

If the system mage is on an external device, attach the device to the computer, 
and then dick Refresh. 


If the system vnage is on a DVfl), insert the last DVD from the system image backup. Ckk 
Advanced to add a network location or nstal a driver for a backup device if it does not show 
up n the fet bef 


Current time zt 


location 


Add Drivers 


Insert the installation meda for the device and 
dek OK to select the driver. 


Advanced... 


OK 




Refresh 


}$ Cancel 


< Back 


Next 


Cancel 


iSA&SBl 








































A- Re-imoge your computer 

Select the location of the backup for the computer you want to restore 

If the system mage is on an external device, attach the device to the computer, 
and then ckk Refresh. 

If the system mage is on a DVD, insert the last DVD from the system image backup. Ckk 
Advanced to add a network location or nstafl a driver for a backup device if it does not show 
up n the fcst below. 

Cirrent tune zone: GMT-8:00 


location 


Most recent system image 


Computer 


Advanced... 


Refresh 


< Back 


Next 


Cancel 


mm. 


iSA&Mtt, sBSBHBftJufrll 


















Choose an option 



Turn off your PC 

(!) 


}£7 Continue, Windows inM 






